
SCHOHARIE COUNTY CLASSIFICATION SPECIFICATION

Class Title: SENIOR SUPPORT INVESTIGATOR
Jurisdictional Class: Competitive
Date Adopted: 6/29/89
Date Revised:` 8/14/00
Jurisdictions: County
Union Status: CSEA
Pay Grade: 13
____________________________________________________________________________________
DISTINGUISHING FEATURES OF THE CLASS: The work involves responsibility for 
supervising the work of support investigators and conducting investigations to determine the location 
and financial status of individuals legally responsible for the support of welfare recipients. Depending 
on workload and the size of the agency, the incumbent may be required to conduct support investigations 
on a regular basis. This position does not involve responsibility for fraud investigation. The work is
 performed under the general supervision of a higher level investigator or the coordinator of child support 
enforcement allowing the incumbent considerable leeway in the exercise of initiative and judgment. The 
incumbent does related work as required.

TYPICAL WORK ACTIVITIES:  (Illustrative only)
Oversees and participates in the interviewing of welfare recipients and applicants and their relatives, 
neighbors and others in an effort to obtain information concerning the whereabouts of certain individuals;
Oversees the intake and assignment of cases in the child support unit; 
Establishes and maintains a cooperative working relationship with other governmental agencies for 
assistance in locating individuals; 
Oversees the maintenance of investigative case records;
Oversees and participates in the interviewing of unwed mothers to determine the feasibility of pursuing 
court action to establish paternity;
Refers cases of suspected fraud to appropriate investigative unit;
Reviews the work of support investigators and assists in the training of investigative staff;
Oversees and participates in the preparation of reports as necessary.

MINIMUM QUALIFICATIONS: 

(A)    Graduation from a regionally accredited or New York State registered college or university with an 
associate degree in criminal justice and two (2) years of interviewing or investigating experience in-
volving public contact; OR

(B)    Graduation from high school or possession of a high school equivalency diploma and four (4) years 
of interviewing or investigating experience involving public contact; OR

(C)    An equivalent combination of training and experience as defined by the limits of (A) and (B).

NOTE: Part-time employment can be pro-rated to count towards fulltime.  Example: six (6) months PT 
equals three (3) months FT and a higher level of education can be pro-rated for experience up to a year.

SPECIAL REQUIREMENT:  This class requires extensive travel. Incumbents will be required to 
possess a valid, appropriate level, New York State Motor Vehicle operator’s license, or otherwise 
demonstrate the ability to meet the travel needs of the job.
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